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Learning agenda

• Shared appreciation of:
– What is good governance?

– Why is it important to our work?

• Shared picture of governance context:
– Gains in terms of achieving good governance

– Issues and challenges

• Good governance and social accountability
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Session flow

• Individual reflection and group discussion (1.5 hours)

• Plenary reporting and sharing (30 minutes)

• INPUT: Good governance in Mongolia (15 minutes)

• Plenary processing and discussion (45 minutes)
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Activity

Personal reflection: (15 minutes)
– What to you is good governance?

– How is it important to your work?
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Activity

Group work:
– Share results of personal reflection (20 minutes)

– Identify gains and issues in achieving good 
governance in Mongolia (30 minutes)

– Prepare diagram to show results (10 minutes)
• Group’s idea of good governance and its importance

• Gains and challenges in achieving GG in Mongolia
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Sample of diagram
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Good governance and social accountability

Good society

Strengthened rights
Equality and justice

Improved people’s welfare
Caring and sharingBetter service delivery

Basic needs are met

Good governanceTransparency Participation

Accountability

Social accountability
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Social accountability

Constructive 
engagement

Citizen 
monitoring

Planning

Budgeting

Expenditure 
management

Performance 
monitoring PFM

Citizens‐government

Evidenced‐based

Solutions‐oriented

Sustained process

Social accountability: two key operating concepts

Collaborative
problem-solving
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Enabling environment for social accountability:

Social accountability

Organized and 
capable citizens

Responsive 
government

Access to 
information

Context 
appropriateness
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