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Social Accountability School (SAS)

Learning Needs Assessment
	Name:

	Female:
	Male:

	Residence:


	Email address:


	Mobile phone number:


	Name of organization:



	Organization’s address:



	Organization’s phone number:



	Position in organization:



	Instructions:

Please take some time to fill out this survey form regarding learning needs in social accountability.  The Affiliated Network for Social Accountability in East Asia and the Pacific (ANSA EAP) is conducting the survey and assessment as inputs to the design of an intensive learning program on social accountability.

We are very interested in knowing about your specific learning needs and concerns as we would like to develop learning activities and materials that are relevant and appropriate to such needs.  The information from this initial survey will also help us in assessing the outputs and results from the learning program.
Thanks in advance for your help.




1. What type of organization do you work for?

	(
	Civil society organization (CSO)

	(
	International nongovernment organization (NGO)

	(
	National/central government

	(
	Local/sub-national government

	(
	Donor organization

	(
	Media organization

	(
	University-based/academic/research organization

	(
	Oversight bodies/committees

	(
	Private sector groups

	(
	Others (Please indicate below)




_____________________________________________

2. Does your organization help promote citizens-government engagement?  In what ways?  How would you describe the nature of your organization’s work?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. How would you rate your knowledge of social accountability?

	1

POOR
	2
	3
	4

EXCELLENT


4. Would you be interested to join a learning program on social accountability?  How do you think could such program be relevant to your work?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

5. Which of these actions are you familiar with or have implemented before? (Kindly check all actions that apply)

	(
	Participatory development planning, investment planning, or participatory policy formulation

	(
	Participatory budget formulation, formulation of alternative budgets, independent budget analysis

	(
	Participatory public expenditure tracking, participatory public procurement monitoring

	(
	Participatory performance monitoring processes like citizens’ report cards, community scorecards, social audits, etc.


6. The lists below point to some of the knowledge, skills and attitudes that could be relevant in creating or enhancing the enabling conditions for social accountability.  Please identify your top three learning needs at the moment for each of the enabling factor by putting the appropriate number on the box beside the identified competency/knowledge areas (with 1 = TOP PRIORITY; 2 = SECOND PRIORITY; and 3 = THIRD PRIORITY).
Responsive government

Refers to the presence of structures, spaces, processes, and champions within government that facilitate effective and constructive engagement of citizens’ groups with public officials and service providers.  (Please choose top three)
	
	Understanding good governance concepts and principles

	
	Understanding government structures and processes

	
	Knowledge of policies/laws on participatory governance

	
	Facilitating dialogue, negotiation, conflict resolution

	
	Promoting effective communication among stakeholders

	
	Promoting government accountability to women as citizens

	
	Developing and applying participatory tools and techniques

	
	Ethics-based decision-making and governance

	
	Others (Please specify in the space below):




______________________________________________________



______________________________________________________

Organized and capable citizenry
These refer to the level of organization of citizens’ groups, the breadth of their membership, their technical and advocacy skills, their capacity to mobilize and effectively use the media, their legitimacy and representativity, and their level of responsiveness and accountability to their members.  (Please choose top three)
	
	Understanding civil society’s roles, functions, and work

	
	Understanding framework for effective citizen engagement

	
	Shaping and mobilizing public opinion to influence government

	
	Facilitating inclusion of women/marginalized groups’ interests

	
	Aggregating/articulating different stakeholders’ interests

	
	Building women’s capacities to engage with government

	
	Facilitating effective citizens’ groups-media collaboration

	
	Enhancing and strengthening civil society’s accountability

	
	Developing mechanisms for effective organizational learning

	
	Others (Please specify in the space below):




______________________________________________________



______________________________________________________

Access to information

The availability and reliability of public information is essential to building social accountability.  Access refers to documents, to officials in possession of such documents or information, and to places where information is stored.  (Please choose top three)
	
	Understanding access to information laws and policies

	
	Understanding transparent and accountable governance

	
	Determining and addressing information needs of citizens

	
	Using information for promoting government accountability

	
	Communicating public information to ordinary citizens

	
	Getting/utilizing gender-disaggregated information

	
	Generating information when such is not available

	
	Using new technologies to promote government accountability

	
	Others (Please specify in the space below):




_____________________________________________________



_____________________________________________________

Cultural appropriateness

Social accountability actions and strategies have to take into account the local political and socio-cultural contexts.  Success of social accountability initiatives will also depend on the ability of practitioners to appropriate beliefs, attitudes, and practices that support accountable governance. (Please choose top three)
	
	Understanding of existing political and socio-cultural contexts

	
	Grounding citizen engagement on local beliefs and practices

	
	Understanding government accountability to women as citizens

	
	Designing culturally appropriate social accountability strategies

	
	Understanding local views on governance and accountability

	
	Developing creative/innovative strategies for engagement

	
	Others (Please specify in the space below):




_____________________________________________________



_____________________________________________________

7. Which of the following learning modalities have you experienced in the last two years?  (Please check all that apply)

	(
	Face-to-face course (all participants and resource persons together in the same setting)

	(
	Videoconferencing (participants, facilitators and resource persons are linked by video)

	(
	On-line learning (learning program delivered through the internet with support from facilitators)

	(
	Mentoring and coaching (learning program customized to individual participant’s needs; online and/or face-to-face)

	(
	Self-paced online course (delivered through the internet without or with minimal involvement of facilitators)

	(
	Field/exposure visits (participants and facilitators go to program sites and exchanges with practitioners)

	(
	Others (Please specify in the space below):




________________________________________________



________________________________________________

8. Which of the following do you have access to?  (Please check all that apply)

	(
	Email at HOME

	(
	Email at WORK

	(
	High-speed (broadband) internet at HOME

	(
	High-speed (broadband internet at WORK


9. How much time can you realistically devote per day to learning activities?
	(
	Less than an hour

	(
	About 1 hour

	(
	2-3 hours

	(
	4-6 hours

	(
	More than 6 hours


10. Do you have access to videoconferencing facilities near your home or office?

	(
	Yes

	(
	No

	(
	Not sure


Please indicate in the space below any other information about your specific learning needs or requirements that could help us design our learning program on social accountability better.

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Thank you very much.

Kindly submit the accomplished form to our learning coordinators.
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