Accountability in Vehicle Taxes

The ANSA EAP Cambodia Convenors Group mobilized citizen groups to address overcharging on vehicle taxes by government agents.

To find a permanent solution to the problem, ANSA EAP members pursued a multi-pronged strategy of engaging the government and stakeholders.

· ANSA EAP partnered with other NGOs and citizen groups such as IDEA and tuk tuk drivers who shared their experiences with overcharging tax officials. These organized citizen groups managed to rally citizens to their cause.

· Citizen groups monitored activities at the tax collection places, and their findings were included in a draft report submitted to the General Department of Taxes and Anti-Corruption Unit.

· The media played an important role in facilitating access to information among Cambodian citizens. ANSA EAP involved the media in its campaign by providing information on their anti-corruption campaign and its effects on Cambodia. It held a press conference to announce its findings, and this was reported by 15 international and national newspapers and 6 radio stations.

· In response to the criticism, the tax department issued an announcement calling on citizens to report the names and ID card numbers of tax officials who demanded more than the required tax. It also posted the tax tables publicly. Citizens noted that this led to an immediate change in behavior among many tax officials. • ANSA EAP produced leaflets with the tax department’s announcement which were distributed among Cambodians in the provinces of Siem Reap, Battombang, Sihaknouk, Banteay Meanchey.

· A hotline was set up to allow Cambodians to report overcharging tax officials.

· ANSA EAP filed the complaints with the newly formed Anti-Corruption Unit, in order to benefit from the enabling environment that its creation fosters. 

· Recognizing the sensitivity of the issue and to show government agencies that it did not intend to embarrass anyone, ANSA EAP saw the importance of engaging government officials in a culturally appropriate manner. As such, it did not include the name and ID number of the tax officers reported by citizens to have overcharged them. The report only indicated the localities where they were assigned.

· Constant dialogues will also be held between ANSA EAP and the government agencies in order to find ways to promote transparency in the tax collection system.

· Moving forward, ANSA EAP hopes to keep Cambodians engaged by holding an information campaign, especially during the annual tax collection season

